
Imprivata –Card for Computer Login 

(This is not for prescribing controlled substances.) 

 

If you use an exam room, you are already enrolled in Imprivata. Not all Departments have this. 

When you are ready to obtain your Imprivata badge/card, please submit a DAS ticket to schedule a deployment 
time. Include the following information: 
 
• Your location and department 
• The best times to meet to receive your card 
• Please note that the badge issuance process takes more than five minutes 
• If you are at another site, please indicate this in your ticket 

Why submit a DAS ticket instead of an email? 

When you submit a ticket, I receive an immediate notification in my Teams app from the Help Desk, allowing me 
to respond more quickly. 

If you send an email instead, I may not see it for several hours, which can delay assistance. 

Other Ways to Obtain a Card: Plan ahead, arrive early, and stop by the IT office if staff are available. We are 
located on the 2nd floor, next to the Acupuncture Department at Shotwell. Or call the IT office.  

This request is only for standard Imprivata computer access and is NOT related to Imprivata EPCS or 
prescribing controlled substances via Mobile Device. 

For information or access related to EPCS/controlled substance prescribing, please visit: 
https://dasmnhc.com/Mobile-Apps-EPIC/ 

https://dasmnhc.com/Mobile-Apps-EPIC/

